IHamsaTka
10 BOIPOCAM B3ITOYHUYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYCHUE U 124y B3ATKHU

B3siTka — npuHMMaeMble JTODKHOCTHBIM JIMIIOM MaTepUajbHbIC IEHHOCTH
(mpenMeThl WU ACHBIU) WIK KakKas-Iru00 UMYIIECTBEHHAs BBITOJla WU YCIYTH 3a
nercTBre (WU HA000pOT Oe3/eiCTBUE), B MHTEpECcaX B3ATKOAATEINSI, KOTOPOE ATO
JUI0O MOIJIO WM JOJDKHO OBUIO COBEPLINTh B CHJIY CBOEro CIy>K€OHOro

TTOJIOKCHUA.
B3SITKOU MOT'YT BbITh:

INPEJIMETHDI - neHsru, B TOM 4MCII€ BaJIIOTa,
OaHKOBCKHME YEKH U I1IeHHble OyMaru, u3eius u3
JParoleHHbIX METAJUIOB M KaMHEW, aBTOMAllVHBI,
OPOJNYKTHl  TUTAHMS, BUICOTECXHUKA, OBITOBBIC
npubopbl W JApYrue TOBapbl, KBapTUPHI, Jauyw,
3arOpoJHbBIC JIOMa, Tapakv, 3€MEJIbHbIE YYAaCTKU H
Ipyras HEJIBUKHAMOCTb.
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YCIYIM UM BBIT'OJIbI - eucHue,
PEMOHTHBIE U CTPOUTEIIbHBIC pabOThI, CAHATOPHBIC U
TYPUCTUUECKUE TMYTEBKH, TMOE3JIKM 3a TpaHUlly,
orlaTa  pa3BICUEHUHW M JPYyrHUX  PacxojoB
0€3BO3ME3THO HIIH 110 3aHMKEHHOW CTOMMOCTH.

3ABYAJIMPOBAHHAS ®OPMA B3ATKHU - 6ankoBcKkas ccyja B JOJT WU
1O/ BUJIOM TIOTAIICHHS HECYIIECTBYIOIIETO J0Jira, OIiaTa TOBAapOB, KYIUICHHBIX
10 3aHIWKCHHOW IIeHE, IMOKYIKa TOBapOB IO 3aBBINICHHOW IICHE, 3aKIIOYCHHUE
(UKTUBHBIX TPYAOBBIX JOTOBOPOB C BBIIUIATOM 3apIuiaThl B3ATOYHUKY, €r0
POJICTBEHHUKAM, JIPY3bsM, IMOJYYCHHUE JIbITOTHOTO KPEINTA, 3aBBIIICHIE TOHOPAPOB

IMNOKYIEHUE HA NIOJIYYEHUE B3ATKHA
Ecnmu oOycnoBneHHas mepenaya EHHOCTEH HE COCTOSIIACH MO OOCTOSTENbCTBAM,
HE 3aBUCAIIAM OT BOJH JIUI], JEHCTBHUS KOTOPHIX OBUIM HEMOCPEICTBEHHO
HalpaBJieHbl Ha WX I[epegayy WM [OJyYEeHHE, COJIESIHHOE  CJeayeT
KBAIU(DUITUPOBATh KaK TMOKYIICHHE Ha JJady JU0O0 TMONy4YeHUE B3SITKH, Ha
MOCPEHUYECTBO  BO  B3SATOYHMUYECTBE  WJIM  KOMMEpPYECKMH  MOAKYI
(ITocranosnenue [Tneryma Bepxosrnoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POJCTBEHHHKOB B IIOJIVHEHUHN B3ATKU
JleficTBUST TOJDKHOCTHOTO JIUIA TaKKe KBATH(DHUITMPYIOTCS KaK MONTYYSHUE B3ATKH,
€CIIM HMMYLIECTBEHHBIC BBITOJBI B BHUJE JIEHEr, WHBIX LIEHHOCTEW, OKa3aHWs
MaTepUalibHbIX YCIYT MPEAOCTABICHBI POJHBIM U OJU3KUM JOJKHOCTHOTO JIMIIA C
€ro corjacusi, U MpU 3TOM OH HCMOJb30BajJ CBOU CIYXKEOHbIE MOJHOMOYHUS B
MIOJIB3Y B3SITKOJIATEINS
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TEMBI,

OBCYXXJIEHUE KOTOPBIX C IIPEJCTABUTEJIAMU OPT AHU3ALINI 1
T'PAXJIAHAMU, Ubs BBITOJIA 3ABUCHUT OT PELIEHUN U JEUCTBUN
CJIIYXKALIUX Y PABOTHUKOB, MOXXET BOCIIPUHUMATBCS KAK
[TPOCBEA O JTAYE B3SITKU

" HH3KUH YpOBEHb 3apabOTHON IUIATBI CIYXKAIIErO0 W HEXBAaTKa JICHEXKHBIX
CPEICTB Ha PEATU3aIUIO TEX WIM UHBIX HYX],

" KeJaHWE MPUOOPECTH TO WIM WHOE HMMYIIECTBO, TOJIYYUTh Ty WM HHYIO
YCIYTY, OTIIPABUTHCS B TYPUCTUYECKYIO MTOC3/IKY;

"  OTCYTCTBHUE PaOOTHI y POJICTBEHHUKOB CIyXKaIIero, pa0OTHUKA;

" HEOOXOIUMOCTh  TIOCTYIUICHHMsI  JeTed  ciyxamero  (paboTHuka) B
00pa3oBaTebHOC YUPSHKACHUE U T.JI.

CJIOBA U BBIPAXKEHUMA CIITYKAIIET'O (PABOTHUKA), KOTOPBIE
MOI'YT BbITh BOCITPUHATHI KAK ITPOCBBA (HAMEK) O TAUE B34TKU
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TPYIHO, HO MOYKHOY;
= «crmacu0o Ha Xj1e0 He

HAMaKEIb; UEM .1+
" «JOrOBOPUMCS»; Sonbuoe . Sl
" «HYXHBI OoNIEe _hamso

BECKHE apTyMEHTBI»;

" «HYXXHO O0CYIUTh
apamMeTph»;

" «HY YTO JIeNaTh
OyneM?» u T.1.

JIEEMCTBUS, KOTOPBIE MOT'YT BOCITPUHUMATBLCS OKPYXKAIOIUMU
KAK COI''TACHE TTPUHATD B3ATKY

" [IEPEroBOpPbl O MOCIEAYIOIIEM TPYIOYCTPOHUCTBE C OpPraHU3aIUEM,
KOTOpasl W3BIEKIIA, WU3BJIEKAET WJIM MOXET HU3BJIEYb BBITOAY U3
penieHuit uim aeicTBuit (0e3aecTBuUs) ciryxamiero (paboTHHKA);

" POJICTBEHHUKH CIyXKamero (pabOTHHMKA) yCTpawBaloTCi Ha padoTy B
OpraHu3aluri0, KOTOpas M3BIIEKJIA, WU3BJIEKAET WU MOXET HU3BJICYb
BBITO/IY M3 €TO PEIICHUN WK IeUCTBHIA (Oe31eHCTBUA);

" POJICTBEHHUKHM cClyXalero (pabOTHUKA) COTJIAIIAIOTCS MPUHSTH
NOJApOK OT OpPraHU3alNK, KOTOpask U3BJEKIIA, U3BJIEKACT UM MOXKET
W3BIICYb BHITOY U3 €TO PEIICHUN WM NeUCTBHMA (O€3MeUCTBUS) U T.11.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPEJIOXEHMSA B3ATKU:



" pPa3roBOpP O BO3MOXHOW B3ATKE HOCHUT HMHOCKA3aTEIbHBIA XapakTep,
pedb B3STKOAATENs] COCTOMT W3 OIHOCIOXKHBIX MPEIIOXKEHUH, HE
COJIEPIKAIINX OTKPBITHIX 3asiBICHUN O TOM, YTO MPU MOJOKUTEIHHOM
peleHuu CTIIOPHOTO BOIIpOCa
OH TIepelacT eMy JCHBbIU WU OKaXeT KaKHe-TUOO YCIyTrH; HHUKaKHue
«OTIACHBIE» BBIPAKEHUS TIPU ITOM HE JIOMYCKAIOTCS.

* B xoJe Oecenpl B3ATKOAATENb, P HAIMYWU CBUACTENCH WIN ayauo,
BUJICOTEXHUKH, JXECTAMH WM MHMHKOW JaeT TMOHSATh, YTO TOTOB
00CYyIuTh BO3MOXXHOCTH pEIICHHs 3TOro BOMIpoca B APYrou
00cTaHOBKE (B Ipyroe BpeMsi, B IPyTOM MECTE).

" CyMMa WIH XapaKTep B3ATKH HE O3BYYHMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIUE TU(PHI MOTYT OBITH HAITMCAHBI HA JIUCTKE Oymarw,
HaOpaHbI Ha KaJbKyJIATOPE 170031 KOMIIBIOTEpE "
POIEMOHCTPHUPOBAHBI TIOTEHIIHAIIBHOMY B3 TKOTIOTYYaTeto.

" B3SATKOJATENIb MOXET HEOXHUJAHHO TpepBaTh Oeceny W TOA
OJIarOBUIHBIM TMPEAJIOTOM MOKUHYTH MIOMEIICHHE, OCTaBHB MPU ITOM
Nanky ¢ MaTepuajamMu, KOHBEPT, MOPT(Heb, CBEPTOK.

" B3ATKOJATENb MOXET IepeajpecoBaTh NPOJOJDKEHHE KOHTAKTa
APYroOMY 4YeJIOBEKY, HApsIMYIO HE CBSI3aHHOMY C pEIIEHHEM BOIPOCa.

Ipu3HaKd KOMMEPYECKOro MOAKYNa aHAJOTHYHbI MPU3HAKAM B3SITKH.

BAIIIM JIEUCTBUA B CJIYYAE IPEJIOXKEHMS NN
BBIMOI'ATEJIbCTBA B3ATKHU

BeCcTH ce0si KpallHE OCTOpPOKHO, BEXJIMBO, 0€3 3aMCKUBaHHs, HE JOMyCKas
ONPOMETYMBBIX  BBICKA3bIBaHUH, KOTOpbIE MOINIK OBl  TPaKTOBATHCA
B3ATKOJaTeNeM (B3ATKOBBIMOTaTejaeM) Ju0O0 Kak TOTOBHOCTh, JIMOO Kak
KaTerOpUYECKUI 0TKa3 MPUHSITH (IaTh) B3ATKY;

BHUMATEIBHO BBHICIYIIATh U TOYHO 3allOMHHUTH IpeuiokeHHble Bam ycrmoBus
(pa3Mepsl cyMM, HAUMEHOBAaHUE TOBAPOB M XapaKTep YCIYT, CPOKU U CIIOCOOBI
nepefadn B3ATKH, (opMa KOMMEpPUYECKOTO TMOAKYIa, IOCIeI0BaTeIbHOCTD
pEILIeHHsI BOIIPOCOB);

1IOCTapaThCsl MEPEHECTH BONPOC O BPEMEHUW U MECTE Mepeauyd B3STKU [0
cienyronieit Oeceapl W MPEATIOKUTH XOpPOIIO 3Hakomoe Bam wmecto ms
CIIEAYIOILENW BCTPEUH;

He OepuTe MHUIMATUBY B pa3roBope Ha cels, Ooblle «padoTaiiTe Ha TPUEMY,
MIO3BOJISANTE MOTEHIMAIbHOMY B3SITKOIOJIY4aTEIO (B34TKOIATEINIO)
«BBITOBOPUTHCA», COOOIIUTH BaM kak MOXXHO GoJiblIe HHPOPMALIUU;

npu Hanmuuuu |y Bac aukTodonHa mocrapaThesi 3amucaTh  (CKPBITHO)
IPEJI0KEHUE O B3ATKE UJIU €€ BBIMOTaTeNIbCTBE.



